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 Emergency storm/disaster restoration procedures are designed to allow homeowners to remove immediate 

threats and to secure their property expeditiously following a natural disaster. Emergency repairs of structural 

nature shall restore the home to pre-storm conditions. Permanent structural upgrades or improvements 

which will change the color, materials, footprint, and/or elevations shall follow normal ARB/ACC 

procedures.    

EMERGENY REPAIRS  

Emergency repairs are repairs to any nature-related damage which impedes or imperials the safety or livability 

of a residence such as but not limited to:  

A.  Structural damage, roof damage, and/or broken windows that allow water, weather or intruders 

access to interior of home. 

B.  Trees that have fallen, are blocking ingress/egress, or were compromised as a result of the storm. 

Compromised trees are those which are now visibly damaged, leaning, or show ground disturbance 

AND now pose an immediate threat to safety.  

In assessing damage, first document with photos before making the emergency repairs. Follow up by providing 

the photos and a written description of the emergency repairs to MLMC within 10 days of the completed 

repairs.   

All other storm related damage that does not meet the emergency repair criteria listed above shall follow 

normal ACC and ARB procedures.  

NOTE 1:  Repairs such as, but not limited to, fences or screen enclosures over pools that do not make 

the main residence unlivable are not considered in need of emergency repair. Temporary barrier 

structures shall be erected around pools to insure compliance with county and state safety 

requirements until a permanent repair is submitted and approved.    

NOTE 2: Repairs of any nature are subject to current material and design standards. In some cases, this 

may require replacement using different colors or materials to conform to current HOA standards.  

NOTE 3:  An inquiry for information does NOT imply authorization of repair work. It is the home 

owner’s responsibility to follow up with appropriate documentation of emergency and permanent 

repairs.   

NOTE 4:  EMERGENCY STORM REPAIRS shall have fees and deposits waived for all requests submitted 

within 60 days from the last day of the storms passing. Any footprint changes or additions beyond 

original structure will require established procedures, fees and deposits. At times Insurance claims may 

drag on due to amount negotiations.  If that is the case with your repair, please document that fact 

with the Master’s ACC.  

Master Association Debris Removal Policy 

1. Contact the local HOA/Property Manager for information on debris removal specific to your local 

HOA.  

2. Debris must not block ingress or egress, nor be placed in swales or drainage easements.   

3. Require tree removal companies to remove all debris when cut and grind stumps.  


