
Cypress Creek Residents 
January 2013 

 
As we occasionally do, we are sending this general notice to all residents so they may better 
familiarize themselves with the rules and ask you to take action as needed in regard to these 
issues.  Please help keep Cypress Creek a premier community. 
 
1.  Exterior changes to property - Please be advised that any exterior changes must be 
submitted on the approved form prior to any work beginning at your property.  This includes, 
but is not limited to, painting a different color, re-shingling the roof in a different color or 
material, major re-landscaping, installation of drainage, closing off a window, changing the foot 
print of the house, driveway or pool, adding a screen enclosure, a room, an awning, a fence, 
basketball backboard or play equipment, satellite dish, etc. 
 
Submit all ARB applications to the offices of MAY Management Services, Inc.  (forms are 
available by contacting their office at (904-273-9832).  MAY Management will present all 
submittals to Cypress Creek ARB and then it will be presented to Sawgrass Players Club ACC 
for review. 
 
2.  Parking and Garage Doors - Please remember that overnight parking in the street is 
prohibited by The Players Club, Cypress Creek, and the St. Johns County Fire Code.  Parking is 
not allowed on the grass.  Cars should be parked in the garage when possible.  All garage doors 
should be closed when not in immediate use. 
 
Also, please be aware that vehicles with commercial signs or designations and any recreational 
vehicles such as boats or trailers  are prohibited from being parked overnight anywhere in the 
community (including driveways) where they are visible to others. 
 
3.  Play equipment should be stored out of view when not in immediate use.  This includes any 
plastic basketball hoops, playhouses, cars, etc.  Sports nets of any kind also need to be stored.  
These types of items may best be used in the back yards.  All play structures need to be 
submitted to the Architectural Review committee before they are installed.  Call MAY 
Management Services for the form to complete. 
 
4.  Mailboxes – Several mailboxes in the community need maintenance.  Please look at yours 
with a discerning eye.  It may need to have the post straightened, mildew cleaned off or to be 
completely replaced.  Please be considerate and keep plants trimmed below the mailbox for a 
trouble-free mail delivery.  To allow emergency vehicles to find your address quickly, be sure 
that the house numbers are clearly visible. 
 
When replacing your mailbox or post, please note there is an approved uniform design.  A NEW 
STANDARD DESIGN (black fluted aluminum post, black mailbox, stamped red flag, 2” 
metallic gold vinyl numbers, and a decorative scroll bracket) is required so that all mail 
boxes will blend uniformly throughout the community.  Please note the postal service 
discourages the practice of hanging ornamental items from your mailbox. 
 



5.  Trash, Recycling & Landscape Debris Pick Up - Pick up can occur as early as 6:00 a.m. 
Trash cans do not need to be placed at the curb on the pickup days.  Cypress Creek has an 
arrangement with Seaboard Waste Managements Services to pick up trash in the special 
service area, usually near the garage, not at the curb. 
 
Recyclables should be handled the same as before in keeping with established guidelines and at 
the curb no earlier then Wednesday evening for Thursday pickup. 
 
Landscape Debris should be at the curb no earlier than Tuesday evening for Wednesday pickup.  
Bag yard debris, such as twigs, pine cones, pine needles, small branches, clippings, etc.  Tree 
limbs cannot exceed 6 feet in length or 6 inches in diameter.  Seaboard Waste Management 
Services is limited in the amount they will remove from each property.  There is a charge for any 
additional amount over a 5 cubic yard pile. 
 
6.  There are a few homeowners who continually place landscape debris at the curb earlier than 
the rules allow.  This causes the community to have debris laying around and looking ragged all 
through the week.  Please be respectful of your neighbors and of your neighborhood. 
 

• Keep all yard debris away from the curb until the Wednesday pick up.  Tuesday 
afternoon or evening is the earliest it can be set out. 

 
No one wants to look at your yard debris all week and all weekend.  It reflects poorly on 
your neighborhood to have yard debris on the curb for extended periods of time for 
everyone entering the neighborhood to see. Please show respect for your neighbors and 
pride for your community as well as for your own property.  Store yard debris out of view 
from the street and move it to the curb just before pick up. 
 
• Bag yard debris such as twigs, pine cones, pine needles, small branches, etc. and 
leave bags alongside your house, NOT at the curb, until Tuesday afternoon or 
evening.  Seaboard Waste Management Services picks up yard debris on 
Wednesdays. 

 
Seaboard Waste cannot pick up these small items and our streets have been littered with 
this debris after their truck has gone through the neighborhood. 
 
• Sweep the street in front of your house and remove debris from the gutter – 
again, please bag this debris.  Treat grass growing in curbs to remove it from the 
street cracks. 

 
The large storm drains around the neighborhood fill with pine needles, pine cones, and 
other small debris.  All this debris ends up in the lake causing the water level to become 
shallow.  It also encourages algae growth.  It is very expensive to have these drains 
cleaned and debris removed from the lakes.  Please help keep our lakes and drains clean, 
and eliminate the additional expense by keeping the gutters in front of your property free 
from debris! 
 



• If you contract your yard maintenance, ask your yard contractor to remove 
their debris. 

 
Seaboard Waste is limited in the amount they will remove from each property.  There is a 
charge for any additional amount over a 5 cubic yard pile.  Tree limbs cannot exceed 6 
feet in length or 6 inches in diameter.  You must make prior arrangements for them to 
remove the extra.  Plus, unless it is a Tuesday, you have to store the debris and move it to 
the street the day before yard debris pick up – it is much easier to insist the contractor 
remove the debris from your property when the work is done! 
 
The Sawgrass Players Club Association’s rules indicate:  Yard trash and grass 
clippings shall not be placed in the drains and gutter, which lead to the waterways.  
Citations can be issued upon observance. 
 

7.  Pets – If you don’t use an electric fence, keep your dog or cat leashed.  Cats, too, must 
be kept on your property and under control.  Pets are not allowed to roam the community.  
Pet waste is unsightly and a hazard, especially for young children.  ALL PET WASTE 
MUST BE PICKED UP WHEN OUTSIDE OF YOUR OWN PROPERTY. 

 
8.  Tree maintenance -   Palm trees need to be trimmed annually.  Please take care of your 
palm trees and look for other trees on your property that need to have the canopy lifted, need 
to be shaped, or need to have dead limbs removed.  Tree branches overhanging the street 
need to be at least 14 feet above the road surface to allow safe vehicle passage.  The tree 
removal company should take all debris with them.  Remember, any tree greater than 4: in 
diameter has to be approved by the Architectural Review Committee of your community and 
of the Sawgrass Players Club before it can be removed.  Contact MAY Management Services 
for the appropriate form. 
 
9.  Hours for work to be performed -   The Sawgrass Players Club restricts hours that 
contractors are allowed into the community to perform work so that owners are not disturbed 
with noise, extra parking of vehicles, etc., during times when most are home from work and 
relaxing.  Please also keep this in mind if you are working on your yard or your home on 
your own.  Mowing early on Sunday morning can be a disturbance to your neighbors.   
The hours when contractors are allowed are Monday through Friday 7:00 a.m. to 6:00 p.m. 
Effective January 2013    Cypress Creek Community will allow interior delivery, 
maintenance, and service calls on Saturdays between the hours of 8am-3pm, with the 
exception of moving trucks.  Moving trucks are only permitted (on Saturday) with 
advanced Board of Director approval.  No exterior work will be permitted except for 
emergency tree removal or emergency house repair. No exterior contractors are permitted 
inside Cypress Creek on Saturdays, Sundays or major Holidays. 
 

THANK YOU for your cooperation! 
If you have any questions or if I can be of assistance to you regarding the Cypress Creek 
community, please don’t hesitate to contact me, Patti Brown at 273-9832 by phone,  273-4851 by 
fax, or pbrown@mayresort.com by email.  You may also contact my assistant, Lynn Phillips at 
the same phone numbers, or lphillips@mayresort.com by email. 
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