Sawgrass Players Club Association
Controlled Access Committee Agenda
May 14 2026, 3:00 PM

Join Zoom Meeting

https://us02web.zoom.us/j/83253255063 ?pwd=gdP02qZjFpVbUb0OgAVz8mgdsV3dVnS.1

Meeting ID: 832 5325 5063
Passcode: 982902

One tap mobile
+13052241968,,83253255063#,,,,¥982902# US
+13126266799,,83253255063#,,,,¥982902# US (Chicago)

I Establish a Quorum and Proof of Notice
Il Call to Order
. Recognition of Guests
a. Scott Leonard, Sean Owens, and Thomas Hackney for First Coast Security Services (FCSS).
b. Noelle Salomon, Kristy Richland for Marsh Landing Management Company (MLMC).
V. Approval of March Meeting Minutes ‘p% | =2
V. Reports
a. First Coast Security Reports
i. FCS Monthly Report (Entry Data/Incidents/Issues/ABC and Compliance Stats)p% 3-5
ii. Safe Pace Radar Data Sign Report p8 W
iii. Radar Camera Report (P9 T-%
iv. Inspection Report PCJ Q- 1o
b. SISO Reports -~ SLPU AN repoek
c. Financial Report - Pg i3
VI. Unfinished Business
FCS Camera Installation Update
StarLink Quote
LPR Camera Upgrades — <Q¢ Okkoecn U‘/L PG - \Aa,
Gate Arm Upgrade to Breakaway
Green Gate Camera — <¢ ¢ 0dkkaChedl 09 \5 .
Solana Exit Barricade — w0 oukalhed. pg \@-
Consolidate Gate Signage — <e¢ ok o ched % I7.-19
VII. New Business
a. Request for reimbursement of vehicle repair = S2¢ atkackheot p% i19-29
b. Rodent Control — Sq¢ aktached ()(,2) 2@
VIII. On Hold (Pending Re-Paving)
a. New Crosswalk Signs with Reflectivity
b. Additional Crosswalks at Key Intersections
c. Additional White Line on Roadway (where the road cannot accommodate 2 vehicles)
IX. Open Forum
X. Announcements- Next meeting June 11, 2026

®mpo0 TR




Sawgrass Players Club Association
Controlled Access Committee Minutes
April 9, 2026, 3:00 PM

I Establish a Quorum and Proof of Notice- Quorum met and Proof of Meeting Given.
il Call to Order — Gerry Klingman called meeting to order at 3:00 PM
. Recognition of Guests
a. Scott Leonard for First Coast Security Services (FCSS) absent. New assistant manager Ryan Sacco

introduced.
b. Noelle Salomon, Kristy Richland for Marsh Landing Management Company (MLMC).
V. Approval of March Meeting Minutes- Action: Nanci Lochni moved to approve minutes, seconded
by Margaret Parnaby and all approved.
V. Reports

a. First Coast Security Reports — Ryan Sacco reported.
i.  FCS Monthly Report-
Gate entries reviewed: 80,000 RFIDs at main gate, 77,000 at Solano Gate, 5,700 visitor entries
at main gate, 3,300 at Solano Gate. Incidents reported as follows:

1. Suspicious package received and sheriff's bomb squad responded, used as training
exercise.

2. Residents struck curb causing axle damage, fled scene and vehicle remained in lane
until 12:30 AM awaiting tow. Action: MLMC to order signs like park signage for
community entrances to establish legal authority to tow vehicles; SISO requested
clarification on towing procedures

3. White shuttle van struck RFID gate arm; police report filed for hit-and-run; waiting on
estimate to submit to insurance via Marsh Landing. Action: MLMC will send insurance
company estimates for reimbursement.

4. Suspect involved in overnight shooting outside of the community fled through PGA
Tour event onto Seven Mile Drive from Stadium Court. Suspect proceeded to steal a
vehicle and is believed to have crashed through Green Gate on Palmera Drive. Action:
OMW is seeking bids to add bollards in front of the Green Gate with removable
sleeves.

5. Construction truck rolled stop sign while turning right onto Altamar, Sheriff's called;
no TPC property damage so no citation issued.

Related to incident 4, David Kelly reported the Tour has also agreed to expand gate at #5

Valley course cart path to eliminate vehicle access path from 210.

ii. Gatehouse Inspection Report- Report given. Action: MLMC will paint one section inside of
the A1A gatehouse during non-peak hours.
iii. Safe Pace Radar Data Sign Report — Report provided. 2,150 vehicles over 6 mph, 156 over
11 mph, 8 over 20 mph
iv.  Radar Camera Report- Report provided. 16 residents, 3 members, 29 miscellaneous observed
speeding. Action: MLMC sent courtesy emails to residents. Moving forward FCS will include
time stamped photos so formal first notice of violation can be sent.
b. SJSO Reports- Report submitted. SISO made 12 visits in March.
c. Financial Report- Kristy Richland reported. Some timing issues reported. Favorable year to date.
VI. Unfinished Business
a. FCS Camera Installation Update-1 camera is installed and FCS completed construction of the
mobile trailer for the second camera. The mobile unit will arrive in April. Cooke Electric is on
schedule to install electricity for remaining two cameras



b. StarLink- OMW installed one system at the Seven Mile Drive pumpstation and asked MLMC to
order an additional system for Salt Creek. Only potential issues appear during power outages.
Starlink is less costly than Comcast or AT&T. Action: MLMC to obtain quote to install Star Link
at the A1A gatehouse where there is an emergency backup generator.

c. LPR Camera Upgrades Scott Leonard is requesting upgrades as current cameras not reading
plates at nighttime. Action: Keep on agenda for May discussion.

d. Gate Arm Upgrade- 1 Gate arm replaced but needs to be exchanged for a break-away gate arm.
The 3 additional gate arms also need to be upgraded with break-away gate arms. Action:
Additional gate arms can be replaced as funds allow.

VII. New Business
a. Green Gate Quote from Sunbelt- Action: Remove from agenda. OMW is obtaining bid to replace
Green Gate.
i. Green Gate camera- Committee in support of adding a camera. Action: FCS will research
options.

b. Solana Exit Barricade- Brad Nestor, Architectural Control Committee member and architect for
ETM, provided design concept with swing-open gate and removable post (not planted in
concrete). Action: Awaiting pricing

c. Gate Signage- Vicars Landing sign installation is pending. Action: Alan Barker and Ryan Sacco
will meet on site to look at issues with vehicles exiting out of the property. Mike Resetar
requested quote to consolidate multiple small signs at main entrance into professional unified
signage. Action: Gerry Klingman and Mike Resetar to handle directly.

d. Annual Meeting- Report reviewed. Action: Committee to provide additional edits no later than
May 5. Reminder Annual Meeting at the Marriott Arbor Ballroom (as you enter Marriott turn left
and proceed to end of road).

VIII. On Hold (Pending Re-Paving)

a. New Crosswalk Signs with Reflectivity- Hold

b. Crosswalks at Key Intersections- OMW awarded paving quote. When paving is done rumble
strips (like in front of The Yards) will be added near the A1A gatehouse parking lot, by the
crosswalk at Vicars Landing at the 4-way intersection of the Coves, TPC Blvd and Alta Mar Drive.
The location of rumble strips was recommended by Brown &Brown.

c. Additional White Line on Roadway (where the road cannot accommodate 2 vehicles)- Hold

IX. Open Forum- No further discussion.
X. Announcements- Next meeting May 14 at 3 PM



SAWGRASS PLAYERS CLUB

CONTROLLED ACCESS RIEPORT

Prepared by,

Scott Leonard; Security Account Manager

FIRST COAST SECURITY

APRIL 2026

VEHICLE TRAFFIC

RFID'S ENTRIES

RFID entries: Main Gate 81,090 (310,100 YTD) Solana Gate entries: 71,223 (290,473 YTD).
(600,573 YTD both RFID gates)

VISITOR ENTRIES

Visitors: Main Gate 5,904 (28,424 YTD) / Solana Gate 1,262 (21,327 YTD)

(49,751 Both Gates YTD)

One (1) INCIDENTS for April 2026
April 2025 had Three (3) Incidents / (10 YID up 1 from 2025).




Oak Bridge
April 28,2026 @ 8:15 PM: Danielle Schlomer, 102 Conquina Ct. Called to report a man was in her back yard,
and she is a single mother with young children. She also called 9-1-1 and the Police arrested: Patrick Allen
Bentley (09/05/1979) for Criminal Trespassing. Ms. Schlomer also stated that several kids will climb over her
back fence to gain access to the community. Her house is on the outer edge of the community near “Bird
Island Park” off from Library Blvd. | advised her | will have patrols make frequent trips by looking for kids.

e Teens on e-Bikes
e Teens painting graffiti
e Teens throwing eggs
e Teens by fountains.
e Teens fishing off Seven-mile Drive
and near Pump Stations.
e Teens by power line Rd. Causing
Damage to Dye Valley Course.
SJSO is aware and will resume Bike Patrols
for PGA Tour and TPC Properties.




ACTIVITY BY COMMUNITY FOR: APRIL 2026
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SafePace Radar Speed Sign Data

(TPC Blvd Eastbound)

Report period: 2026-04-01 to 2026-04-30
Count By Speed Range

 count

[ COUNT

Generated on May 01, 2026 at 2:29 PM

e 2,500 = 6+ MPH Over (400 more than March)
e 195 =11+ MPH Over (40 more than March)
e 35 =20+ MPH Over (27 more than March)



Trailer has arrived. Installing a “Whisper Generator” to backup solar. (No Charge to SPCA)

FCS

Speed Cameras

Cooks Electric will resume wiring for two camera this month.
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Total violatans
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New Speed Camera

6 Total Speeders over 42 MPH / 3 Residents / 3 Non-Residents.

*** The new trailer is in, but we have no data for April 2026 as we are still calibrating it and working on

charging issues.



%ch Fri, 3rd Apr 2026

Sawgrass Monthly Gatehouse Condition Report 99.24%

Main Gate - Sawarass Players Club Assoc, - 1212 pm EDT by Scott Leonard
Harrmeck Cove Orive, Flarida 32082

2:04.56 EDI

Slarted: 2
Subrmittea: 2026-04-038 (20247 DT

Form Duration (GOHHMM.S5), 00.00.0/:50

Follow-up Issues

Mo follow-up issues exist for this audit

Audit Items

General Information

Mote The Client hires a weekly cleaning service e vacuum and
perfoerm general dusting, bathroom and window claaning,
First Coast Officers are responzible for daily upkeep to
include wiping down of all surfaces, Officers should clean
uz any spills that eccur an floors or appliances, avold
outling feet up on walls to prevent sculf marks. avold
waeping the daoor open to prevent AJ/C Issues and report
any defects to the Superviscer on duly.

Gatehouse Main Gate

Media - photograph discrepancies, repeat as needed

Prcto of discrepancy

@ Lighthouse Audit ©




FAREY CQURT 807 TY

Description

Qverall Condition

Question

What is the cverall condition of the Gatehcuse?
Intarior Paint
Interior Doors
Interiar Flooring
Intariar Furnishing
Teilet

Sink

Microwawve
Refrigaratcr

ASC Unit

Windawes Onterior/exterior)

@Lighthouse

Mainterance painted and touched up Lthe inside of the
Guardhouse, 2ut, forgal the section by the gate switches,
Probably because the officer was busy at the work

Terminal. | recommend teuching it up later in the

afternoon between 1.30-2:30 Pm when the traffic is slowest
and the Officer can go outside to check in guests for this

short period of time.

32.75 / 33 (99.24%)

Answer Welght
Good 10
Satisfactory 1
Good 1
Goad 1
Good 1
Good 5
Gooad 1
Good 2
Grood 2
Good 2
Good 2

Aucht Qo0

NI
SU /e

2

Score

Apr 2026

\O



EdFcs

Extericr doors
Gutters
Lights

Exlerior grounds

Total Score

Acknowledgement

Offlicer conducting inspection

Signature

®) Lighthouse

| Arad Apr 2026
Goad 1 1
Good 1 1
Good 2 b
Good 1 1
3275/ 33

99.24%

Scolt & Lzonard
OASDES 25

1212 pr

= i

Audht CQDI59M | Srd Apr 2026

\



**% Solana Road Gate House is in desperate need of repair. The Officers hear rats or nice inside the walls.

| completed a work order for an exterminator. However, this building is in desperate need of repairs. | have
attached pictures in the past with the bathroom toilet and tiles.

Prepared by Scott A. Leonard; FCS
New Camera Data provided by Sean Owens, James Iverson & Fred Meade; FCS

Completed on May 5, 2026

| &
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”\ﬂf Um'bmxshed. Rusiness c) Camera upgvadles

Quote from Vendor to upgrade cameras for gate lanes per SISO Recommendations

WEBWATCHDOGS

Work Order

SURVEILLANCE CAMERA SYSTEMS

Date

Order #

1 Hargrove Grade Suite 1A
Palm Coast, F1 32137

NEE3020

(AH(]] G87.9339 TPC Suwerass

[(%66) 896-9055 Fax
www. WebWatchdogs.net
inforwebwatchdogs.net

Florida Contractor License # EST200077 1

Desaription Crly Cost Tal
e AL GATE ="
AK 8 Channel NOAA NVE-NDAK perfonmance sevies S8, Megapisel Ulia HID 8 chanme] NV 1 10000 Laandor
with & x Pl ports aod FL2GS compreasion. Suppuorts 8 £ SME L caneenas; Max 1 B0MDbps meeoning
baadwidib, Suppons peeple cowttirg and crowd dosaty, moniacing if paired wit conmgratible
camera, U Audu b O, 401 Al ! Relays, 2 s SATA Farug 1o 2 5 LOTE Hard Diives
¥ plenedes Lestallation™ ¥
Supply & Lnstall 5 TH Haed Drive 1 RICORNN) 200,00
NIAA Color Night 4 20 Anmor Ball Cansera- f AE0.00 T 100807
AS L Acoor Ball Camera, Ul Motion Detectise, Maght Color, 1107 Yiew. Bule-la Mo
e luades Dstallation™
Additional Tnstallaion Supplics & Lubore- Cats Cable, CUTY Hack Bases, Comduit, £, Junction 1 150000 LSoniar
Foxes, Miscellmeous Hurdware, Wevwork Conliguration, Bonede Aceess St Up
FERGOLANG GATE Y
AK K Chianmel MIAA NVRE-NDAA perfonmmee series 45 0 8, Megapize! Ul HI R channel NV IR 1 100 Lo, gor
with & & Pols, ports and H.265 compression. Supports § 0 sMP L cansenag: Mas |A0EMDbps meoming
iondwidib, Suppeats peeple cownting aod creond demsaty, momtaring i pived with congratble
camera, 1D Auadi D/ O, 0T Alaray / Relays, 25 SATA Torugp w0 2 s LUTE Hard Dives
e paleucdes Lastallation™ ¥~
Supply & [ostall 8 TH Hard Diive 1 2600 00T
NDAA comgplint ) S HZ8S 1P arnw ball Gunesy witl an el wide 2o8mas fied lens, buile-og 5 5100 LA A0gaT
i, True WL, nd up to 95101 wath o csiommum L of 00T 00 Lux TR o). Suppoets axeiien
detet mnt tgle-stemning, 167 weatherpooat wiba voltage vange ol </ 25 il 2KV surge
protection, Record locally witl an Cptivicw NI oe DO D T2V 425%, Pol (TEEE 502 3al)
o
0 gelwdes Installation®**
Addivonal Installation Supplics & Labor- Car Calsle, COTY Back Hoses, Corduit, PV, Junciien 1 1 Ao LAoo.gur
Bexes, Miseellzaus Hadware, Metwork Confguration, Booste Access Set Up

This Work Order includes only the work md serviee Hsted above and oo ather. ALl products and
fnstallation are warranted Toe | vear frorm diane of comgletion in accordance with the enns of the
Camnera Syatem Agreament. | have read v agree ool wenns on cenditions set forth heee and on the
Catera Syseemn Agreanent, | undersind that
Therafier, wark shall canmmence as soon as reasamably peasille, Payment of the deposit aleng with
iy signatune below ordicatieg acceptance of the wenas of this offer sutharze WebWatchbDogs w
praceed. My signature below sdicating coimpletion vall sigrily satsfevory delivery ol the preducts
and servives Hsted ug this work order,

Subtotal

Yo dhepisit s diwe before any work shall be seleduled.

Sales Tax (6.5%)

Total

Signature . o
- Date: Acceptance Deposit (25%)
Accept:

Siznature - Page 1 ]

s . [ate: Balance Due
Completion:

14



e

WEBWATCHDOGS

V1 Wnpinished Byusiness E’,} Y Green Gade " camera

Work Order

SURVEILLANCE CAMERA SYSTEMS
Date Order #
srove Girade Suite
] H':Lr&.,m‘t:. (’ch .Sum LA o 4349
Palm Coast, F1 32137
(386) 957-9339 P Saw s
(8606) B96-9055 Fax
www. WebWatchdogs.net
infoi@webwatchdogs.net
Florida Contractor License #ES12000771
Deascription Ciy Cost Tolal
TRV TPALMARA GATEY Y

Al Wealberprao /DY Enclosure- NEMA 3R eable TR thick alwmmung, 148" thick | Q50,00 ST
weathertght rubber door seal, 17" 5 16" Adjustable & Baneeable Bgquipownt Mowueg, Plate,
Servvned vaits in sabes and dovr, Clounate Comtral, Seeurity leck witls key, Dinsensions (HaWs13):
A L B
e eludes lostallation™
AK A Chianmel MDAS NVE-NDAA perfommmes senes 45008 Meeapixel Uliea HI 8 claeel SR 1 BALERIT SO0
with ) s Poli, ports and HE265 compressian. Supports o o S0 L canseas Max EIMbps meening
andwnbth, Suppiats people cownting and crd density, momtoring o pained witl compatible
camera, 1 Audio Dy O, 01 Aaems C Relays. 2 s 8ATA Torug o 2 LUTE Hard Dives; | w 4TH
Hind Dy
e ludes lgtallation ™~
Supply & losall % TH Hard Diive 1 RIVIRYIY] ANITTN
NIAA campliant 4 M HL2A5 1 arnee ball corera witl o wlo wide 2 8o fised lews, boile 2 As00n 00T
i, Teue WL and up 1o 920 T wath aosingmun Lus ol 008 (0 Lus L ea Supports i | |
deteet arud tiple-steaming, 147 woeathenpront withi s voltige moge of < 25%, and 28V auee
pratection, Record locally witl me Opaevicwe WAV R o DY RLDE 128425%, Pol (TEEE 8023l
e
P eludes sl lation™ #*
Additonal Installation Supplics & Labor- Cath Cable, COTY Back Boses, Conduit MV, Junctien | 1 A0un [RIUKATN
Bees, Miscellaneous Hardware, Network Configuration, Bemete Access Sel Lp i
Extended Wirratty Option- Complere Surveillinee Camsenn System [IKI]I] LT
(51300 Fer Year After the La Y ear For Complete Systems Pants & Labor) |
25" Deposit Due- 53,500,040 ‘
This Work Order includes anly the work mad serviee lsted sbove and oo athee. AL prodocts and X )
installation are wartanted for 1 year o date of conpleton in aceordance wub the enns of the Subtotal S1EA00.00
Camera Syseem Agroement. | bave read s agree 1w all wnms on condations set forth here and on the BT
Camera System Agreament, Dunderstaned that 25%, deposat ts duwe befoee any work shall be sehedoled. o -

N 3 o< 5 SRTLO0
Therafter, waork shall conmmerce as soam as nesonahly peesible, Payment of e depostt aleag with Sales Tax (5'5 /n] el
wy signature below indicating acceptance of the tenng of s offer authorize WelWatchDaps to
peacerd. My signatere below ivdicating campleton wall signily sansfaetory delivery of the products Total 1429100
and services listed e this work order,
Signature : o g B

2 Diate: Acceptance Deposit (25%)

Accept:
Signature Page 2 i :
. £ . Date: Balance Due
Completion:

V5.
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~ Uw\b\mS\nC(i BUS eSS - F) Solane Barvicade

N

Solana Road Exit Lane to replace Barricade

Sunbelt Gated Access Systems of Florida License #8#E512000933
5 EL | ;

|
f
|
5 9774 Flarida Mining Blvd W, | 2085 Calumet 5t 1
9 SUN bElT | Suite 701 | Clearwater, FL 33765 ;
| Gud s s | Jacksonville, FL 32257 ; i
Attn: Sawgrass Players Club Association ' REP: Ron Thomas
| Phone: Date: May 1, 2026
| Email: ap@marshlanding.org | Estimate #: 10071435
| Company: Sawgrass Players Club Association | Property: Sawarass Players Club Solana Rd

r

l
\

7

| Address: Sawgrass Players Club Association, 48  Gate
Tournament Players Club Blvd, Palm Valley, FL  Address: Tournament Players Club Blvd &
32082 Solana Rd, Palm Valley, FL 32082

SCOPE OF WORK

Deliver and Install a Manual Swing Gate to Accommodate Up to a 12' 6" Opening. Includes Closing
Post, Cane Bolt and Reflective Tape.

Gate Design Includes 3"x3" Frame, 2"x2" Pickets with 3"x3" Picket in Center and 2"x2" Horizontal
Below the Top Frame; Gate to be 12' 6" Wide x 4' Tall; Black Powder Coat Finish with Reflective Tape.

NOTE: Customer may need to get their paver company to re-install some of the pavers arcund the
new gate and fence posts installed in the road.

ITEMS

Manual Swing Gate

Material Description Qty

Ornamental Aluminum Manual Swing Vehicular Gates; Gate Design Includes
3"x3" Frame, 2"x2" Pickets with 3"x3" Picket in Center and 2"x2" Horizontal

Below the Top Frame; Gate to be 12' 8" Wide x 4' Tall; Black Powder Coat Finish 1
with Reflective Tape.

Ornamental Steel Vehicular Gate Posts; 4"x4"; Black Powder Coat Finish 1
Labor Qty
Labor and Mobilization

Material Description Qty
Installation Mobilization Charge for Trip to Job Site in Duval County 1
Labor Qty
Install Labor 4

Total Proposal as Outlined Above...........ccc.... $5,084.32

Pq 1o
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Possible Option:

(5 RFID o
LANE ONLY |z=

: i ) CYCLISTS
2 - DRIVER’S USE VISITOR LANE '
Iﬁ:E((:)EUr;IleED i | Gy AppROACH SLowLY ik

b ONE VEHICLE AT A TIME
87| —— | SE REQUIERE
7 - LICENCIA DE ||
CONDUCIR

NOTICE GATE AREA
[25] HAVEDRIVERS

LICENSE READY

PLEASE USE
LEFT LANE

— VISITORS AND GUESTS — | .

. STOP AHEAD 0 .

— THANKYOU —

ALL GATE AREAS \
MAY BE UNDER ‘
VIDEO SURVEILLANCE. |

RECORDS OFENTRYMJD |

VEHICLETAGNUMBERS |
MAY BE RECORDED
AND RETAINED. |

Py 18



NMIT New Business
:‘>> VUY\ tc\e Ye_()CLuf re/Ct\JLQS-\-—

To: TPC
Regarding: Truck damage Ricky Ridenhour
Date:4-14-2026

On the day | was exiting TPC via the Solano Road gate, an incident occurred as | was
leaving the property. While passing through the exit, a barricade positioned in a closed
traffic lane was blown over by the wind. Due to faulty and damaged legs, the barricade
did not remain in place and instead shifted into my lane of travel. As a result, it made
contact with and scratched the side of my truck.

I have provided several videos that clearly show how the barricade was able to move
into the westbound lane and strike my vehicle. These videos also demonstrate the
compromised condition of the barricade’s base, which contributed to its instability.

Based on this evidence, | respectfully dispute the management company’s claim that
this incident was solely an “act of God” caused by wind. The documentation shows that
the barricade’s defective condition played a significant role in the incident. Additionally,
I have included:

o An estimate for the damage to my vehicle

o Video evidence of the faulty barricades at the Solano Road exit

o Photos of other barricades that fell over that same day but remained within their
designated lanes due to intact and properly functioning bases

If the barricade in question had been properly maintained with stable legs or a secure
base, it would not have shifted into my lane or caused damage to my vehicle.

Please advise on the appropriate contact or next steps so | may present this information
to the appropriate party for further review. | would appreciate the opportunity to

discuss this matter and work toward a resolution.

Thank you for your time and attention.

(P
) oy wa
(St ([ A 7

Ricky Ridenhour

Pg 19



c AL' B E R CALIBER - JACKSONVILLE FL - Workile ID: edcl2ala
Federal ID: 33-0730794

! MAYPORT State ID: MV98005

A Resale Number: 26-8017300372-9

S10N

RESTORING THE RHYTHM OF YOUR LIFE

COLLI 2079 Mayport Rd, Jacksonville, FL 32233
Phone: (904) 595-5665
FAX: (904) 595-5875
Estimate
RO Number:
Customer: Insurance: Adjuster: Estimator: Michael Stratton
RIDENHOUR, RICKY CUSTOMER PAY Phone: Create Date: 3/9/2026
Claim: RIDENHOUR-03-09
-2026
32225 Loss Date: 3/9/2026
(904) 705-7171 Deductible:
2020 FORD F-150 Lariat SuperCrew 4WD w/5'5" Box 4D SHORT 6-3.5L Turbocharged Gasoline Port/Direct Injection
VIN: 1FTFW1E40LFB38293 Interior Color: Mileage In: 122,940 Vehicle Out:
License:  NSSX56 Exterior Color: Mileage Out:
State: FL Production Date’ 2/2020 Condition: Job #:
Line Ver Operation Description Qty Extended Part Labor Type Paint
Price $ Type

1 EO1 *** Preliminary Estimate Only ***
2 EO1 ** Price is subject to change upon

vehicle tear down **
3 EO01
4 EO1 FRONT BUMPER
5 E0O1  Remove/Install R&I bumper assy 1.2T Body
6 EO1 FRONT LAMPS
7 E0O1  Remove/Install RT R&I headlamp assy 0.6T Body
8 EO1 FENDER
9 E0O1  Repair RT Fender w/wheel opng mildg w/o auto 8.0T Body 2.6T

park (ALU)
10 EO1 Add for Clear Coat 1.0T
11 EO1 Add for Two Tone 1.0T
12 EO1 Add for Edging 0.5T
13 E0O1  Remove/Install RT Wheel opng midg 0.5T Body
14 EO1  Repair RT Wheel opng midg 0.5T Body 0.8T
15 EO1 Overlap Minor Panel 0.2)T
16 EO1 Add for Clear Coat 0.1T
17 E0O1  Remove/Install LT Wheel opng midg 0.5T Body
18 E0O1  Remove/Replace RT Nameplate "F-150 LARIAT" w/o 1 26.88T OEM 0.2T Body

black/red
19 EO1 ELECTRICAL
20 E01  Remove/Install Antenna mast 0.1T Body
21 EO1  Remove/Install Cap 0.0T Body
22 EO1 FRONT DOOR

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, PDR = Paintless Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Electrical, Mech =

Mechanical, Ref = Refinish, Struc = Structural

3/17/2026 11:11:13 AM

p% aO Page 1



Estimate

RO Number:
2020 FORD F-150 Lariat SuperCrew 4WD w/5'5" Box 4D SHORT 6-3.5L Turbocharged Gasoline Port/Direct Injection

23 EO1  Repair RT Outer panel (ALU) 6.0T Body 2.6T
24 EO1 Overlap Major Adj. Panel 04T
25 EO01 Add for Clear Coat 0.4T
26 EO01 Add for Two Tone 0.7T
27 EO1  Remove/Install RT Belt molding black finish 0.3T Body
28 EO1  Remove/Install RT Mirror 0.4T Body
29 EO1  Remove/Install RT Handle, outside w/passive entry satin 0.7T Body
chrome
30 E0O1  Remove/Install RT R&I trim panel 0.7T Body
31 EO1 REAR DOOR
32 E01  Repair RT Outer panel (ALU) 4.0T Body 2.6T
33 EO1 Overlap Major Adj. Panel 0.4)T
34 EO1 Add for Clear Coat 0.4T
35 EO01 Add for Two Tone 0.7T
36 EO1  Remove/Install RT Belt molding w/black trim 0.3T Body
37 E01  Remove/Install RT Handle, outside paint to match 0.6T Body
w/chrome
38 EO1  Remove/Install RT R&I trim panel 0.6T Body
39 EO1 PICK UP BOX
40 EO1  Repair RT Side panel w/wheel opening molding 2.0T Body 3.0T
(ALU)
41 EO1 Overlap Major Adj. Panel 0.49)T
42 | EO1 Add for Clear Coat 0.5T
43 EO1 Add for Two Tone 0.8T
44 EO1  Remove/Replace RT Upper molding 1 85.22T OEM 0.5T Body
45 EO1  Remove/Replace RT Decal "FX4 OFF ROAD" 1 71.28T OEM 0.4T Body
46 EO1 REAR LAMPS
47 EO1  Remove/Install RT Tail lamp 0.3T Body
48 EO01 REAR BUMPER
49 EO1  Remove/Install R&I bumper assy 1.1T Body
50 EO1 VEHICLE DIAGNOSTICS
51 EO1 Pre-repair scan 1 40.00T  Other 0.5T Body
52 EO1 Post-repair scan 1 80.00T  Other 0.5T Body
53 EO1 MISCELLANEOUS OPERATIONS
54 EO1  Remove/Replace Cover car/bag OEM 0.2T Body
55 EO1  Remove/Replace Corrosion Protection / Primer i 15.00T Other 0.3T Body
56 EO1  Repair D&R Battery 0.5T Body
57 EO1 Mask for Primer 1 12.00T  Other 0.3T Body
58 EO1 Block Sand and Fill 1 18.00T  Other 0.5T Body
59 EO1 Remove Adhesive from Repaired Panel 1 3.00T Other 0.5T Body
60 EO1 Remove/Install Tonneau Cover 1.5T Body
Estimate Totals Discount $ Markup $ Rate $ Total Hours Total $
Parts 183.38
Labor, Body . 73.00 34.3 2,503.90

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, PDR = Paintless Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Electrical, Mech =
Mechanical, Ref = Refinish, Struc = Structural

3/17/2026 11:11:13 AM ~y i Page?2
p% al



Estimate

RO Number:
2020 FORD F-150 Lariat SuperCrew 4WD w/5'5" Box 4D SHORT 6-3.5L Turbocharged Gasoline Port/Direct Injection

Labor, Refinish 73.00 16.3 1,189.90
Material, Paint 52.00 16.3 847.60
Miscellaneous 168.00
Subtotal 4,892.78
Sales Tax 366.96
Grand Total 5,259.74
Net Total 5,259.74
Estimate Version Total $
Original 5,259.74
Insurance Total $: 0.00
Received from Insurance $: 0.00
Balance due from Insurance $: 0.00
Customer Total $: 5,259.74
Received from Customer $: 0.00
Balance due from Customer $: 5,259.74

"TERMS AND CONDITIONS OF REPAIR SERVICES

1.Payment Upon Completion and Authority to Endorse Checks.Customer agrees that he/she is fully responsible & liable for timely payment of all
charges for labor, parts, material & accessories, sublet repairs, and any other charges incurred under these Terms & Conditions, and payment in full
shall be made prior to the release of the vehicle.To facilitate timely payment,Customer hereby authorizes Caliber & its authorized employees, to act in
Customer’s place for the purpose of endorsing, on Customer’s behalf, all insurance checks made payable to Caliber and Customer, or to
Customer,regarding authorized repairs to the vehicle described in this agreement with such limited authorization terminating upon full payment for the
repairs of the vehicle.

2.Additional Repairs.Customer may authorize Caliber to conduct additional repairs that are discovered following closer inspection or disassembly
orally,in written form,or via electronic messaging & all such additional repairs shall be listed on the final invoice.

3.Sublet Repairs,Repair Location and Authority to Operate Vehicle.Customer acknowledges & authorizes Caliber, including its subcontractors &
employees, as Caliber deems appropriate, to: perform portions of the repairs through use of subcontractor(s) hired by Caliber; conduct repairs at
another Caliber facility; and, operate the vehicle, including use on public streets, for the purposes of including, but not limited to, inspecting, testing,
pick-up, delivery,&facilitating repairs.

4.Damage or Theft. Customer acknowledges and agrees that Caliber is not responsible for & does not accept any liability for the theft, or damage to,
the vehicle, or any personal property left in the vehicle, that is not a direct result of Caliber’s gross negligence. Customer acknowledges that said
property is not insured or protected to the amount of the actual cash value thereof, or otherwise, against loss related to theft, fire or vandalism while
the property remains with Caliber.Customer further acknowledges that all personal property has been removed from the vehicle, and that Caliber,its
employees and its subcontractors are not responsible for inspection thereof.

5.Storage Fees®&Lien Sale.Customer authorizes & acknowledges that if the vehicle is not picked up within ten (10) days after Caliber has notified the
Customer that the repairs are completed, Caliber may charge daily storage fees at rates that are ordinary & customary for the area, but not to exceed
$35.00 per day. In addition to any and all other available legal & equitable remedies, Caliber may, in accordance with applicable state law, begin lien
sale proceedings & sell the vehicle by way of a public auction.

6. DISPUTE SETTLEMENT AND ARBITRATION. CUSTOMER & CALIBER ACKNOWLEDGE AND AGREE THAT IN THE EVENT A DISPUTE OR
CONTROVERSY ARISES CONCERNING THIS AGREEMENT OR THE REPAIRS TO THE VEHICLE, CUSTOMER & CALIBER SHALL FIRST ATTEMPT IN
GOOD FAITH TO SETTLE THE DISPUTE BY MEDIATION ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS CONSUMER OR
COMMERCIAL MEDIATION PROCEDURES, AS APPLICABLE. IN THE EVENT THAT THE MATTER IS NOT SETTLED BY MEDIATION AS PROVIDED FOR
IN THIS PARAGRAPH, CUSTOMER & CALIBER AGREE THAT SUCH DISPUTE OR CONTROVERSY SHALL BE RESOLVED BY BINDING ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS CONSUMER OR COMMERCIAL ARBITRATION RULES, AS APPLICABLE.

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, PDR = Paintless Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Electrical, Mech =
Mechanical, Ref = Refinish, Struc = Structural

3/17/2026 11:11:13 AM p% 93 Page 3



FIELDS COLLISION CENTER Workfile ID: 21d7d4bf
Federal ID: 81-1085706

JACKSONVILLE State ID: MV95858

56 JACKSON ROAD, JACKSONVILLE, FL 32225
Phone: (904) 641-7038
FAX: (904) 642-4015

< FI1E Lﬂﬁup

COLLISION CENTER
JACKSONVILLE

Preliminary Estimate

Customer: RIDENHOUR, RICKY
Written By: 2052 Tabitha Pipkin

Insured: RIDENHOUR, RICKY Policy #: Claim #: WALKIN
Type of Loss: Date of Loss: Days to Repair: 0

Point of Impact:

Owner: Inspection Location: Insurance Company:

RIDENHOUR, RICKY

14058 MOUNT PLEASANT RD
JACKSONVILLE, FL 32225-2508
(904) 705-7171 Cell

FIELDS COLLISION CENTER

JACKSONVILLE

56 JACKSON ROAD
JACKSONVILLE, FL 32225
Repair Facility

(904) 641-7038 Business

SELF PAY

VEHICLE

2020 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection RED

VIN: 1FTFW1E40LFB38293 Interior Color: Mileage In: Vehicle Out:

License: NSSX56 Exterior Color: RED Mileage Out:

State: FL Production Date: Condition: Job #:
TRANSMISSION Overhead Console FM Radio Leather Seats
Automatic Transmission Wood Interior Trim Stereo Heated Seats
4 Wheel Drive CONVENIENCE Search/Seek Ventilated Seats
POWER Air Conditioning Augxiliary Audio Connection WHEELS
Power Steering Intermittent Wipers Satellite Radio Aluminum/Alloy Wheels
Power Brakes Tilt Wheel SAFETY PAINT

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat '
Power Passenger Seat
Memory Package
Power Adjustable Pedals
DECOR

Dual Mirrors

Privacy Glass
Console/Storage

3/17/2026 11:02:56 AM

Cruise Control
Rear Defogger
Keyless Entry
Alarm

Message Center
Steering Wheel Touch Controls
Telescopic Wheel
Climate Control
Backup Camera
Remote Starter
RADIO

AM Radio

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control
Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free Device

Blind Spot Detection
Lane Departure Warning
SEATS

011307

Two Tone Paint

Three Stage Paint
OTHER

Fog Lamps

Signal Integrated Mirrors
TRUCK

Rear Step Bumper
Power Rear Window
Trailer Hitch

Trailering Package

P% 33 Page 1



Preliminary Estimate

Customer: RIDENHOUR, RICKY

2020 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection RED

Line Oper Description Part Number Qty Extended Labor Paint
Price $

1 # **Visual Estimate ONLY-Price 1 0.00 0.0 0.0
may vary after Disassembly**

2 # 0 0.00 0.0 0.0

3 FRONT BUMPER

4 R&I  R&I bumper assy 0 0.00 1.2 0.0

5 GRILLE

6 R&I R&I grille assy 0 0.00 0.7 0.0

7 FRONT LAMPS

8 R&I RT R&I headlamp assy 0 0.00 0.6 0.0

9 FENDER

10 * Rpr  RT Fender w/wheel opng midg 0 0.00 4.0 2.6
w/o auto park (ALU)

11 Add for Two Tone 0.00 0.0 1.0

12 Add for Three Stage 0.00 0.0 1.8

13 R&I RT Fender liner 2.7, 3.5 0.00 0.5 0.0
w/TURBO

14 Repl RT Nameplate "F-150 LARIAT" FL3Z16720E 1 26.88 0.2 0.0
wj/o black/red

15 R&I RT Wheel opng midg 0 0.00 0.5 0.0

16 * Rpr  RT Wheel opng midg 0 0.00 0.5 0.8

17 Overlap Minor Panel 0 0.00 0.0 -0.2

18 Add for Three Stage 0 0.00 0.0 0.2

19  ELECTRICAL

20 R&I  Antenna mast 0 0.00 Incl. 0.0

21 R&I Base 0 0.00 0.7 0.0

22 CAB

23 R&I RT Running board 0 0.00 0.9 0.0

24 FRONT DOOR

25 % Rpr  RT Outer panel (ALU) 0 0.00 6.0 2.6

26 Overlap Major Adj. Panel 0 0.00 0.0 -0.4

27 Add for Two Tone 0 0.00 0.0 0.7

28 Add for Three Stage 0 0.00 0.0 0.9

29 R&I RT Belt molding black finish 0 0.00 0.3 0.0

30 Repl RT Applique w/o keyless pad FL3Z1520554BD 1 93.47 0.3 0.0

31 R&I RT Mirror 0 0.00 0.4 0.0

32 R&I RT Door glass Ford 0 0.00 0.8 0.0

33 R&I RT Run channel 0 0.00 0.2 0.0

34 R&I RT Handle, outside w/passive 0 0.00 0.7 0.0
entry w/chrome

35 R&I RT R&I trim panel 0 0.00 0.0

36 * Repl RT Signal lamp FL3Z13B374CC 1 236.28 1.0 0.0
Note: labor to remove mirror trim to access lamp

37 * Algn  RT Door shell (ALU) 0 0.00 1.0 0.0

38 REAR DOOR

3/17/2026 11:02:56 AM
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Preliminary Estimate

Customer: RIDENHOUR, RICKY
2020 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection RED

39 % Rpr  RT Door shell (ALU) 0 0.00 1.0 2.4
40 Overlap Major Adj. Panel 0 0.00 0.0 -0.4
41 Add for Two Tone 0 0.00 0.0 0.6
42 Add for Three Stage 0 0.00 0.0 0.8
43 R&I RT Belt molding 0 0.00 Incl. 0.0
44 Repl RT Applique FL3Z18291A08AA 1 90.57 0.3 0.0
45 R&I RT Glass assy Ford privacy 0 0.00 1.2 0.0
46 R&I RT Run channel 0 0.00 0.2 0.0
47 * R&I RT Handle 0 0.00 0.4 0.0
48 R&I RT R&I trim panel 0 0.00 0.5 0.0
49  VEHICLE DIAGNOSTICS
50 * Rpr  Pre-repair scan 0 0.00 m 1.0 0.0
51 * Rpr  Post-repair scan 0 0.00 m 1.0 0.0
52 MISCELLANEOUS OPERATIONS
53 # Rpr  Weather proof exposed panels 0 0.00 0.5 0.0
and or electrical connectors
54 # Repl Corrosion Protection 1 10.00 0.2 0.0
55 # Repl Cover Car for Primer 1 6.00 0.2 0.0
56 # Repl Cover Car for Paint 1 6.00 0.2 0.0
57 # Refn Feather, Prime & Block Repair 0 0.00 0.0 2.5
Area
58 # Color, sand & buff to match 1 25.00 2.3 0.0
factory texture - 30% base
59 # Rpr  Clean Vehicle for Delivery 0 0.00 0.5 0.0
60 OTHER CHARGES
61 # E.P.C. 1 5.00
SUBTOTALS 499.20 30.7 15.9
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 494.20
Body Labor 28.7hrs @ $ 69.95 /hr 2,007.57
Paint Labor 159hrs @ $ 69.95 /hr 1,112.21
Mechanical Labor 20hrs @ $ 199,95 /hr 399.90
Paint Supplies 159hrs @ $ 42.00 /hr 667.80
Body Supplies 145hrs @ $ 7.50 /hr 108.75
Other Charges 5.00
Subtotal 4,795.43
Sales Tax Tier 1 $4,795.43 @ 7.5000 % 359.66
Grand Total 5,155.09
3/17/2026 11:02:56 AM 011307
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Date of Inspection:

05/06/2026 Service Date:

Pest Raiders |

A an Arrow Exterminators® Brand

SPCA c/o Marsh Landing Management

SERVICE AGREEMENT FOR

Wildlife Exclusion
| _|Insulation

Source Code:

SPCA c/o Marsh Landing Management

Account Name, Last First Billing Name

Back Gate - Solano Rd 4200 Marsh Landing Blvd Suite 200

Service Address, Number Street Apt/Bldg # Billing Address, Number Street Apt/Bldg #
Ponte Vedra Beach FL 32082 Jacksonville Beach FL 32250

City State Zip Code City State Zip Code

904-273-3033 904-000-0000 904-273-3033

904-273-3033 904-000-0000 904-273-3033

Service Phone Office Cell
sgurganious@marshlanding.org

Billing Phone Office Cell
sgurganious@marshlanding.org

Email Address

Email Address

Nader's Pest Raiders (the COMPANY) will provide services as specified below and on the service graph. This agreement provides only for
services listed in this agreement and does NOT provide for services for any other pests, termites, and/or any other wood-destroying organisms.

[V]wiLDLIFE

Exclusion with Guarantee: The COMPANY reserves the right to adjust the annual renewal fee after the first year by providing a 30 day written notice.

[CJExclusion One Time: No Guarantee provided with service.
Target Pest(s): Rodents

(Customer Initials)

Special Instructions/Trapping Method:

Naders will paint to blend and install approx 100 linear feet 4 1/2” aluminum continuous soffit vent, seal approx 20 In feet upper soffit vent
with poly hardware cloth, seal 2 chew holes at front bottom of pump house and inspect for possible entry points. We will trap and remove
rodents in attic, 2 times out 4 to 7 days apart. This service includes a one year renewable, transferable wildlife guarantee.

E] Ridge Vent Guard: Accept _“‘\_ (Customer Initials)  Decline _N/\_ (Customer Initials) Future Cost $

Special Instructions:

[JiNsSuLATION
Dlnsulation Removal Sqft:
Special Instructions:

[dinsulation Addition Sgqft:

|:] Clean Up/Other Sqft: DDisinfectIDeodorize Sqft:

Naders recommends after structure is sealed to start exterior rodent control box service to bring down populations on the exterior of the

structure. Please see Bryan 904-755-1329 after exclusion on this service.

SERVICE FEES:

METHOD OF PAYMENT: [JCash [ Check []CreditCard
O Financing Application ID

Amount Remitted with Agreement............c....vvvnns $0

Wildlife Exclusion with Guarantee..............cccoveeunnian $2048
Wildlife One Time (No Guarantee)..............cc..o...... $
Ridge Vent Guard..........cccocovereneeeenincenisienne e $
Insulation/Clean Up Service.... e
Disinfect/Deodorize. .....cccoovvveeeeeeiii e $
SAIES TAXuiiotieriieiree e se e ere e $
TOTAL AMOUNT DUE........coooiieiiieiieeccieeiee e, $2048

Year Structure Built: 0 Customer Initials: M

COMPANY INFO:

Address: PO Box 56320

City: Jacksonville

state: L Zip: 32241-6590

Phone: 904-423-2205

NDR-SAS-035 Rev. 07/25

WILDLIFE GUARANTEE ANNUAL RENEWAL FEE:

$200 commencing one year from date of agreement

b ol 05/06/2026

COMPANY Representative Date

COMPANY Service Center Manager Date

By signing below, | hereby acknowledge that | have read and understand the
Terms and Conditions stated on each page of this agreement.

Buyer/Authorized Agent Date
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